
WT-ELB Quick Set-up Guide

The WT-ELB is a simple to use bed leaving device which will alert a carer via a Smartphone APP notification
when a user rises out of the bed. The alarm is available as an Alarm Sound + Notification, Notification Sound
+ Notification or just a silent Notification. The APP will also keeps a log of every activation to assist in user
care. To use the WT-ELB the user must have a good strength WiFi connection available throughout the
property. When setting up the device it is advisable to be as close to the router as possible in order to
ensure connection to the correct WiFi signal. The carer/family member must have an Android or iOS phone
with up to date firmware installed in order to use the NETZHOME APP.

Installing the NETZHOME APP:
Before powering the WT-ELB, please install the free NETZHOME APP, available from the Apple App Store on
iOS or Google Play Store on Android. Ensure the phone is connected to the WiFi to begin an account set-up.
Once downloaded, open the NETZHOME APP. A message regarding notifications will appear, please click
ALLOW. If you do not allow this request, you will not receive notifications of an alarm when the user leaves
the bed. Complete the user profile by inputting your email address and a password (MUST be between 6-20
characters). Click REGISTER and wait for an email from ‘Netify’. Click and follow the link in this email to
complete account setup.

Setting up your WT-ELB:
Go to the area where you wish to use the device, check the strength of the WiFi signal using the indicator on
your Smartphone. Check which WiFi network you are connected to and ensure it is the strongest available
signal in the area, note the reference name of the network (SSID). If you have multiple WiFi routers or are
using WiFi extenders in the property, ensure you are connected to the closest router/extender.
IMPORTANT: The sensor will only communicate to the router/extender it is paired to  so it is essential that
you pair to the closest/strongest WiFi signal.

Open the NETZHOME APP, scroll down to SENSOR and press ‘+’. This will take you to the ‘Pair a New Device’
page. Press START and enter the WiFi Router password, then press ‘Tap to scan QR code’. Using your
Smartphone’s camera, focus the screen on the QR code supplied with the equipment (there is a small card
with the QR code supplied and it is also on the inside of the battery compartment) and hold in place until
the screen changes to the Pairing Display.

To use the WT-ELB as a bed leaving alarm we need the alarm to be raised when pressure is removed from
the mat, not when it is applied. To ensure this we need to connect the mat into the device using the 3.5mm
socket and jack. Once connected, apply some pressure to the mat by standing or sitting on it and keep
pressure applied. Unscrew and open the battery cover and insert 2x AAA alkaline batteries, ensuring correct
polarity. Press PAIR on the NETZHOME APP, the sensor will automatically enter Pairing Mode and begin
pairing with the router/extender. This can take up to 60 seconds, however once complete a ‘Pairing
Successful’ message will appear. If you get the message ‘Time out, try again’, disconnect the batteries from
the WT-ELB before reconnecting them to enter pairing mode again and repeat the process. If the error
message continues, check the WiFi SSID and password are both correct for the router/extender you are
trying to pair to. Once pairing is successful you can close the battery cover, remove pressure from the sensor
pad and mount the device in place using the double sided pad provided.

How To Use:
Open the NETZHOME APP and you will see a list of all paired devices. Press > to the right of a sensor, this will
take you to the sensor list page where you can choose the alert sound you will hear on your phone when an
alarm is raised. Press the icon on the right hand side of each sensor to select a notification mode.

Whilst still on this page, test the sensor by applying pressure and then removing pressure from the mat. The
blue LED will flash on the WT-ELB followed by a further two quick flashes to indicate an alert has been sent
to the APP. If the blue LED flashes 3 times it means the alert has not been sent, wait 20 seconds and repeat
the test. You should see a notification appear on the linked Smartphone and a red dot will show next to the
sensor that has been activated. Press the REFRESH button at the centre of the top of the page to cancel the
red dot indicating an alarm.

FOR MORE DETAILED SENSOR SETTINGS PLEASE SEE FULL INSTRUCTION SHEET PROVIDED
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