Fable
© Roper Rhodes Ltd. 2019
Roper Rhodes, Brassmill Lane Trading Estate, Bath, BA1 3JF
TEL: 01225 303 900 | techsupport@roperrhodes.co.uk
www.roperrhodes.co.uk

Wi-Fi Audio Mirror with Internet Radio & LED Lighting
Installation & Aftercare Instructions
Product Code: FA80AL
Retain for future reference

AO.11.18.V4

Page 2

Page 19

After Service
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Care for your product
• It is recommended that the mirror is cleaned with a soft, dry, non abrasive cloth
when turned off.
• It is recommended that the frame is cleaned with a soft, damp, non abrasive cloth
when turned off.
• Never use cleaning agents or abrasive materials on any type of surface finish.
• Do not allow moisture to come into contact with the electrical components.

Replacement parts
We carry extensive stock of replacement parts and are normally able to dispatch
spares within 24 hours of your request. Attention is drawn to the policy of replacing
any damaged part with a spare part where possible. Complete exchanges will only be
made if damage is extensive.
To obtain a replacement if faulty or broken contact customer services (see details on
the last page) quoting product code.

Troubleshooting & Aftercare service
We hope you now have all the information you need to get started, but if you’re having
troubles with anything, please feel free to contact us at:
techsupport@roperrhodes.co.uk
Roper Rhodes Ltd reserves the right to amend the specification of its products at any
time if an opportunity to improve the product occurs. All dimensions are approximate
and are quoted within reasonable tolerences.
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For more product information visit our website www.roperrhodes.co.uk where you can
watch product videos and view more detailed information on Roper Rhodes cabinets
and mirrors as well as the rest of our bathroom product range.

COMPLIANCE
This product complies with all relevant Bristish and European safety standards.
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Safety Warnings

Trouble Shooting
Warning

Do not ingest battery, Chamical Burn Hazard
The remote control supplied with contains a coin/button battery. If the coin/button cell
battery is swallowed, it can cause severe burns in just 2 hours and can lead to death.
Keep new and used batteries away from children.
If the battery compartment does not close securely, stop using the product and keep it
away from children.
If you think batteries might have been swallowed or placed inside any part of the body,
seek immediate medical attention.
Do not dispoase of the Lithium coin call batteries with general waste. Please return it
to battery recycling collection point. Your product and batteries must be recycled or
disposed of properly.

Remote battery replacement

The remote operates on a CR2025, please remove the screws to gain access to the
battery compartment. Make sure the old CR2025 is disposed of properly.

Remote Water ingress

The remote is not water resistant, do not get wet.

Poor Wi-Fi Signal

Before installation it is advised that you check the area of installation has suitable
WIFI coverage in order to get full functionality out of your Wi-Fi mirror. If signal
deteriorates or there are dropped connection issues there are a couple of things
you can try. The two antenna on top of the mirror can be moved to improve signal.
If there are multiple devices connected to your Wi-Fi network, this may cause slow
data speeds and a lack of signal.

No sound from speakers

Due to the different sources of audio available through your Wi-Fi Mirror, there may
be one or more causes for the lack of sound from the speakers. Check the volume
settings on the mirror itself and on the devices that are currently connected to it. If
the problem persists, perform a hard reset on the mirror using the reset button just
below the remote control slot.

The mirror display is frozen / unresponsive

In the rare possibility that you find the Wi-Fi Mirror freezes on a menu, or the
remote is unresponsive whilst navigating through menus there are a few things to
check. Firstly, ensure you are within range of the mirror when using the remote and
that there is nothing that could interfere with the remote inputs. You may also want
to check the batteries in the remote.
When streaming audio through the Internet Radio or Spotify functions, there may
be a slight delay when changing station or song due to audio buffering. Due to the
varying levels of signal between stations, this may cause a slight delay when
switching between them. Individual signal strength for each station can be checked
using the ‘Info’ button on the remote. If the problem persists, perform a hard reset
on the mirror using the reset button just below the remote control slot.

I am still having issues

Although unlikely, it is possible that some of the tips above don’t fix the problem
you are experiencing. In most cases, any software based issues can be rectified by
performing an update if there is one available. Updates can help solve problems
before they are encountered so it is recommended that you allow the mirror to
automatically search for updates.
To do so, press the ‘M’ button on the remote and select ‘Main Menu’. Select
‘System Settings’ and then ‘Software Update’.
A full Factory Reset may also work to solve software issues and can be accessed
by navigating to the ‘System Settings’ menu as above and selecting Factory Reset.
You will then need to complete the Setup Wizard again.
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Music Player

Pre-Installation advice

Introduction to Undok

Signal check

UNDOK allows you to control the source of the audio; Internet
radio, Spotify Connect, Music Player and Bluetooth. If you own
other speakers which are compatiable with UNDOK you can add
multiple speakers to play music in sync around the house; or
have your speakers play different music, and control all of them
from the same app. Set the volume of the group or individual
devices, play/pause, all from within one app.

Before Installation it is very important you check there is sufficient Wi-Fi signal
within the specific room the mirror is to be installed. It is strongly recommended
that the mirror is switched on and tested in the desired installation area before
proceeding any further (page 10 demonstrates how to turn the mirror on and
connect to a network). It may be necessary to use a Wi-Fi signal extender if the
installation is out of range of your wireless router.

Using Music player

PLEASE NOTE: Signal quality will differ from location to location therefore Roper
Rhodes can not be held accountable for the level of Wi-Fi reception received by
your Wi-Fi Mirror.

Selecting Music Player from the Source menu allows for the use
of the accompanying UNDOK application. This application can
be downloaded from the Apple App Store and Google Play store. The UNDOK app is
a third party application from Frontier Silicone and Roper Rhodes are in no way
responsible for the application, updates or any support issues. Details of the
supported music streaming services and compatibility information for the UNDOK
application can be found on the product details on the associated app store.

Connecting a device
Unlike connecting your device via Bluetooth® mode, the UNDOK app allows devices
connected to the same Wi-Fi network as the mirror to control the mirror and play
music from the device, music streaming services and internet radio stations.
Download the UNDOK app from the relevant app store before attempting to connect.
Once downloaded, ensure that the chosen device is connected to the same Wi-Fi
network as the mirror. Once a network is shared, the application

Once connected
When connected to the same Wi-Fi network, the Wi-Fi Mirror should appear on the list
of connected devices in the app - if not, there is an in-app connection wizard which
should be able to guide you through the process.

Listening modes
The UNDOK app supports the use of a number of music streaming services. For a list
of the different services currently available and for more information about the UNDOK
app, see: www.frontier-silicon.com/undok
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Safety information
All fittings must be installed by a competent person, in accordance with current IEE
wiring regulations. If in doubt, consult a qualified electrician.

Important

Always switch off the electrical supply at the mains during installation and
maintenance. It is recommended that the fuse is withdrawn or the circuit breaker is
switched off for the necessary circuit before installation commences.
This product is only suitable for permanent installation. DO NOT connect to a
trailing plug and socket outlet.
Although this product has an Ingress Protection rating of IP44, it is only suitable for
indoor use. Do not attach the product to surfaces that are damp or otherwise
electrically conductive.
The product should be positioned well away from curtains and other fabrics. Never
cover the mirror.
This product has a heated de-mister pad activated with light sensor, so we
recommend that it is turned off after use and should never be left on for prolonged
periods of time.
Fitting in Bathrooms is subject to the appropriate location (See Diagram). Refer to
IEE Regulations. This product is suitable for Zones 2 and outside zones. It IS NOT
suitable for installation in Zone 0 or Zone 1. It is also not suitable for installation in
Saunas, Steam Rooms, Wet Rooms or Shower Cubicles.
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Bluetooth® Setup

Pre-Installation advice

®

Bluetooth
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Take care

Wear suitable eye protection when drilling. Take care when using power tools near
water - the use of a residual current device (RCD) is advised. Beware of hidden cables
or pipes. Take care if drilling on tiled surfaces in case the drill slips. A piece of masking
tape applied to the wall before marking out the fixing holes will stop the drill from
wandering.
WARNINGS
Do not strike glass components with hard or pointed items. Do not place very hot or
very cold items against or in close proximity to glass surfaces unless an adequately
thick insulation material is used to prevent such items coming in contact with the
glass. The nominal thickness of the mirror glass used in this product is 5mm and is
film backed for safety.
WIRING DIAGRAM - MAINS SUPPLY
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1. Select Bluetooth from the main menu. The
indicator on the screen will flash.
2. Turn your iOS, Android, or Windows device’s Bluetooth ON and search for new
devices
3. Select Bluetooth Mirror. If asked for a passcode, enter “0000” or “1234”, and the
device will pair
4. Once connected, the Bluetooth indicator on the screen will be solid and state
“Connected” once the connection has been made.
Note: The paired device will be saved on the product and the pairing process will
only need to be re-initiated if the pairing is forgotten on your device or has been
repaired to a new device.

Repairing to your device

Distances from a bath tub or shower tray

COLOUR CODING:
L - Live
= Brown
N - Neutral = Blue
- Earth = Green & Yellow

Pairing to your device

Strip wires to a suitable
length. DO NOT connect
to a plug & socket outlet.

1. Turn Bluetooth connectivity off on any previously paired devices
2. Follow the “Pairing to your device” above

Playing music on your speaker
When connected via Bluetooth, play music on your device and the sound will play
through the speaker.
Notes:
• Some devices may require you to select the audio output.
• The music can be play/paused by short pressing
Select button.
• Up to 8 devices can be saved on the Bluetooth memory.
• The Bluetooth range with your device will be up to 8 meters
®

BLUETOOTH Menu
Pressing the ‘M’ button when in Bluetooth mode will bring up the following options:
Setup Bluetooth: Select this option to set up your bluetooth device.
View Details: This menu will allow you to see which devices are currently
connected to the Fable via Bluetooth as well as a full list of devices that have
paired to the mirror.
Main Menu: This will take you to the main menu where you can select the listening
mode and system settings.
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Spotify Connect

Installation Procedure
Setting up
1) Measure the distance (X) between the wall fixing pins on the back of the mirror.

This WIFI mirror comes with Spotify Connect technology. Spotify Connect allows users
to play Spotify through the speakers of your WIFI mirror using your device and the
Spotify app as a remote. Details on how to download and use Spotify and Spotify
Connect can be found in the flyer included with the mirror.
The Spotify software is subject to third party licenses found here:
http://www.spotify.com/connect/third-party-licenses/
Note: To use Spotify Connect, you must have a Spotify Premium Account. See the
included Spotify Connect pamphlet for more information on how to sign up for Spotify
Premium if you do not currently have an account.

Listen out loud with Spotify Connect
1. Connect your WIFI Mirror to your wifi network
2. Open up the Spotify app on your phone, tablet or laptop using the same wifi
network
3. Play a song and select Devices Available.
4. Select your WIFI Mirror and start listening.
Visit spotify.com/connect to learn more.

2) Mark out the wall mounting plates on the wall using a pencil to the desired
height ensuring they are spaced at distance (X).
3) Drill the marked out positions and fit the wall plugs accordingly. Secure the wall
mounting plates in position with the screws provided.

Note: The wall plugs supplied are only suitable for solid stone / brick walls. For
plasterboard walls use specialist wall plugs.
4) The next step is to make the electrical connection from the mirror to the mains
supply. Use the connection wire found at the rear of the mirror to make the
necessary connections in accordance with the current IEE regulations. A second
person will need to hold the mirror in place whilst electrical connections are made.
5) The mirror should slide onto the wall mounting brackets and secure into place.
6) To turn the lights on, wave your hand in front of the IR sensor on the mirror
glass. Repeat the process to turn off. See page 12 for further details.

Note: When the mirror lights are on, so is the heated demister pad. Do NOT leave
the lights and heated pad on when not in use.
Dimension X
Dimension X

Once paired

Once your Spotify account is linked to the WIFI Mirror, you no longer have to be
connected to the same WIFI network in order to play music through the WIFI Mirror.
The WIFI Mirror should appear in the ‘Devices Available’ menu on the Spotify App and
you can now stream music through the mirror even when you are not connected to
the same network.
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What’s in the Box - Wi-Fi Mirror

Internet Radio
Introduction to Internet Radio

Aluminium Frame

Wireless Antenna
LED Lighting

The Internet Radio feature provides you with access to tens of thousands of
internet radio stations and podcasts from around the world. You can search for a
station by genre or location as well as have popular stations recommended for you.
Unlike conventional radio, you are not limited to the range of a transmitter, and
stations that are not available to you on a normal radio due to lack of signal or
distance from the broadcast are usually available through your Wi-Fi connection.

Finding a station

Browsing the extensive range of internet radio stations is simple. The Internet Radio
main menu will make it easy to find local radio stations through the ‘Local (United
Kingdom)’ menu. To find a specific station, navigate to the ‘Stations’ menu which
has the options:

Location: This will allow you to search for internet radio stations around the world

by location. Navigate the menus to the select the continent, country, genre and
then a specific station from the stations which match those search criteria. This will
show only stations from that location and with the chosen genre.

Genre: This allows you to search primarily by music genre, showing stations from
around the world that match your selection. After a genre is selected you can
choose to browse ‘All Stations’, ‘Highlighted Stations’ which shows you a number
of popular stations for that genre, and you also have the option to select a specific
country if you would like to refine your search.
Search Stations: If you already know the name of the station you want to listen to,
this is the menu option to choose. Using the remote, you can type out the name of
the station you would like to listen to.
Saving a station

Speakers

There are two preset buttons on the remote control (see page 4 for information).
When you are on a radio station you would like to save as a preset, press and hold
the number you would like the save the station under. An on screen message will
confirm that the preset has been saved successfully.

Helpful tip

LCD Screen
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IR Sensor

Remote Control

You can use the UNDOK app (see page 16 for information on how to download
and use) to browse and control all Internet Radio functions. Through the app you
are able to save up to 10 preset stations, browse stations on your device and
control the mirror with your device as you would the other features.
Reset Button
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Operating instructions

Remote

The Fable mirror comes with LED lighting, which is controlled via a fixed IR sensor
located on the front face of the product. The lighting can be controlled using the
gestures detailed below:

The remote control can be found on the right hand side of the mirror. Press the end
of the remote to gain access to the remote control. To safely store the remote, push
the remote back into the housing until the spring loaded mechanism engages.
The remote allows you to navigate through the menus on the WIFI mirror. Use the
following guide to all of the functions available through the remote control:

Arrow Buttons:

Turn Mirror ON/OFF

Up & Down - Scroll through menus, volume up/down
Left & Right - Forwards / Backwards through menus,
scrub through media.

To turn the product on/off,
slowly wave your hand in front
of the IR sensor.

- Select Button:

Change LED colour

Short press to select options in the menu.
When playing media, short press to Play and Pause.
Long press (3s) to put the mirror into standby mode and
wake up from standby mode.

Hold hand
in position

- Back Button:
Press the back button to return to the previous page.

1. When the product is OFF
2. Hold your hand in front of
the IR sensor to adjust the
colour temperature.
3. Remove hand from IR
sensor once desired colour
temperature is achieved.

S - Source Button:

The source button will take you back to the source menu,
where you can choose the source of your media. Internet
Radio, Music Player, Spotify and Bluetooth can all be
accessed from this menu.
Warm
Calm

Natural
White

2700K
Change LED intensity
1. When the product is ON
2. Hold your hand in front of
the IR sensor to adjust its
brightness.
3. Remove hand from IR
sensor once desired intensity
is reached.
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Hold hand
in position

Daylight
Invigorating
6000K

M - Menu Button:

This button will take you back to the main menu. This is a
useful shortcut without having to use the Left button to
scroll back through every menu level to return to the main
menu.

i - Info Button:

This button will take you back to the source of the music
and press again to cycle through information depending
which source you are playing from.

1 & 2 - Number Buttons:

These buttons allow users to access their presets. By
holding the desired number whilst on the chosen internet
radio station, the mirror sets this station as a preset.
Page 9

Welcome to your New Roper Rhodes Wi-Fi Audio Mirror

System settings

Connecting your product to your personal Wi-Fi

System Settings

Before installing your new product we recommend the reading the Pre - installation signal check.
App downloads:
The UNDOK app is used for the music player on the smart mirror, please use the links
below to download during setup.

UNDOK app
https://play.google.com/store/apps/details?i
d=com.frontier_silicon.fsirc.dok2&hl=en_GB
https://itunes.apple.com/gb/app/undok/id94
0349372?mt=8

Connecting your product to your personal Wi-Fi
When Fable is first powered on,
1. Select ‘Yes’ to start the setup wizard.
2. Follow the questions and instructions during the setup wizard.
3. Please select a network you would like to connect to, if the network is password
protected, please enter your password on the screen using the remote control.
4. Select your preferred settings after connecting.
3. Once you‘ve successfully connected press select to exit and you’ll be presented the
main menu.

Pressing the ‘M’ button on the remote will take you to the Main Menu for each of he
listening modes. From this Menu, select ‘System Settings’ which will bring up the
following options:
Equaliser: Choose from a selection of sound settings which enhance the sound
quality according to genre.
Network: You can edit the Network settings here, including running the Setup
Wizard again to make any necessary changes.
Time / Date: Here you can edit the time and date displayed when the mirror is in
standby mode. By default the mirror will automatically determine the time through
your WIFI network settings. This can be turned off and manually edited if desired.
Language: The mirror is set to English by default, but a number of other languages
can be selected from this menu. This will change all menu’s into the desired
language.
Factory Reset: This option will set the Wi-Fi Mirror back to its original, default
settings. The mirror will forget all paired devices, associated devices, presets and
Network settings. This can sometimes be useful for troubleshooting issues or for
quickly removing all devices.
Software Update: You can manually update the Wi-Fi Mirror software from here, as
well as set the mirror to automatically search for updates when available.

With the mirror successfully connected to a network, you can now use the various
media outputs. Information on the four listening modes can be found in the
corresponding section of this instruction book.

Setup Wizard: Selecting this option will re-run the network setup wizard so you
can make any changes to the network, change a password or swap to a new
network
completely.

Note: Fable only works with 2.4Ghz, do not connect it to a 5Ghz Wi-Fi connection.
Note: If the chosen network doesn’t appear on the list of available networks, it may be
that the Wi-Fi Mirror is out of range of your router.

Info: Information about which software version is currently installed on the device
can be found here.

Factory Reset

Backlight: Through this option you can edit the LCD screen brightness and set a
timer for when the screen dims after a period of not being used.

If your Roper Rhodes smart mirror fails to operate correctly, you can perform a factory
reset.
1. Press the ‘M’ button on the remote and select ‘Main Menu’.
2. Select ‘System Settings’ followed by “Factory Reset”.
3. You will then need to complete the Setup Wizard again.
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