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IP phone (Cisco) to BT phone adaptor 

HT373 
 
Please retain these instructions for future reference. These instructions are also 
available in other formats.  
 

Special warning 
Please note: This product has not been tested on all Cisco systems. 
 

General description 
This adaptor allows equipment such as the Duo-Comm2, product code HT299, which 
has been designed for use with a BT telephone line, to connect to a Cisco IP phone 
system. The Cisco IP phone system is not compatible with a BT telephone line 
therefore requiring this adaptor to allow correct communication. Primarily designed to 
accompany the Duo Comm 2, this adaptor offers simple and quick connection to IP 
(Cisco) systems.  
 
Please note: This adaptor works only with BT and Cisco systems or IP phone systems 
(designed by other makers) that may use the Cisco design.  
 

Items supplied  

• 1 x AKD-003 IP Phone (Cisco) to BT Phone Adaptor 

• 1 x RJ10 (1.5Mts) Cable 
 

Orientation 

Hold the phone adaptor so that there is a single tactile marker on the top, on the left. 
This indicates the line-in socket side of the product; this socket is directly below the 
tactile mark. Moving to the right two tactile marks are located. These indicate the IP 
Phone socket side of the product; this socket is directly below the tactile marks. 
 

Using the product 
Connect the supplied, coiled RJ10 cable to the “BT Line” socket of the adaptor. 
Orientate the RJ10 cable so that you are holding one end of the coiled cable, it does 
not matter which end is chosen for this. The connector at each end of the coiled cable 
has a protruding latch, which is designed to lock into the socket on the adaptor. Locate 
the protruding latch and make sure this is pointing downwards. Now hold the adaptor 



RET/FORM/006.002 2 

with the tactile marks uppermost and the socket opening towards the cable. Insert the 
cable into the socket. A positive click should be heard when the cable is correctly 
inserted. Then connect the other end of the RJ10 cable to the BT phone (handset 
connection) or phone equipment, such as product code HT299. Orientate the cable to 
fit your existing equipment. 
 
Now, holding the standard handset cable (RJ10) from your IP phone, included with 
your existing phone equipment, in the same way as before, connect the cable into the 
“IP Phone” socket on the adaptor. 
 
The adaptor is ready to be used and should now enable IP phone to BT line or 
equivalent communications. 
  

How to contact RNIB 
Phone number: 0303 123 9999 
Textphone: 0845 758 5691  
Web address: rnib.org.uk/shop 
Postal address: RNIB Peterborough, Midgate House, Peterborough PE1 1TN 
Email: helpline@rnib.org.uk 
Email for international customers exports@rnib.org.uk 
 
RNIB Technology Team 
Telephone 0207 391 2280 
Email tfl@rnib.org.uk  
 

Terms and conditions of sale 

This product is guaranteed from manufacturing faults for 12 months from the date of 
purchase.  If you have any issues with the product and you did not purchase directly 
from RNIB then please contact your retailer in the first instance.  
 
For all returns and repairs contact RNIB first to get a returns authorisation number to 
help us deal efficiently with your product return.  
 
You can request full terms and conditions from RNIB or view them online.  
 
Registered Charity No. 226227 

 
 This product is CE marked and fully complies with all applicable EU legislation.  

 
At the end of the product’s life you can return it to the supplier or manufacturer 
for free of charge disposal.  This is to comply with ‘The Waste Electrical and 
Electronic Equipment Directive’ (WEEE).  
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