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WELCOME TO HOLLY TREE COT TAGE GL ASTONBURY

HANDBOOK
Welcome to

HOLLY TREE COT TAGE
GL ASTONBURY

all  the information you may need
for  your  stay here at  Holy  Tree 

Cottage is  contained here in  this  
handb o ok

please have a  �ick through when you 
have a  moment and take note of  the 

imp or tant  bits  on pages 1-5

we hop e you enjoy your  stay

if  you need anything -  please get  in  touch and 
we wil l  do our  ver y b est  to  help
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We hop e you �nd ever ything you need to enjoy your  stay here.  
However,  i f  there is  anything else  you require,  please let  us  k now 
and we wil l  do our  b est  to  help.

THE IMPORTANT STUFF

ADDRESS  -  Hol ly  Tree Cottage,  5  ORCHARD TERRACE,  Glastonbur y,  BA6 9JZ

DRIVING & MAIN ROAD DIREC TIONS  -  w w w.hol lytreecottage.co.uk/en/direc t ions

Orchard Terrace is  located o� K ing Street  in  Glastonbur y  -  as  you dr ive  up K ing Street  
f rom either  end,  the road turns  90 degrees,  the access  ramp to Orchard Terrace is  on 
the corner  of  th is  bend.  Hol ly  Tree Cottage (5  Orchard Terrace)  i s  the one with the big  
green garage door !

/ / /  What3Words  -  / / ////bi l l iard.surreal .o�er

FROM THE BUS STOP -  HIGH STREE T GL ASTONBURY -

From the Bus  Stop,  walk  towards  Glastonbur y  Market  Cross  on the corner  of  the 
H igh Street  (30 yds)  then �nd Nor thoad Street  and walk  approx 200 yds  a long 
Nor thload Street  -  do not  turn o� and stay  on the RHS.  You wi l l  need to  turn r ight  
on the 6th road you go past  f rom the Market  Cross  just  af ter  the Nor let  Cour t  
turning -  th is  i s  K ing Street  and i t  i s  quite  narrow.  As  you walk  up K ing Street ,  in  
f ront  of  you (25 yds)  i s  the ramp for  Orchard Terrace.  Hol ly  Treet  Cottage is  number  
5  Orchard Terrace and has  a  B IG GREEN GARAGE at  the f ront  of  the house.    

KEY SAFE  -  the key safe  is  located at  the back of  the garage.  Once you have found 
Hol ly  Tree Cottage (5  Orchard Terrace)  please open the wooden gate  (with “5” on 
i t )  and walk  down the s ide of  the garage -  at  the rear  of  the garage on your   lef t  i s  
the key safe,  nex t  to  the rear  garage entrance door.

KEY SAFE CODE = 1207

I n  the key safe  are  3  metal  keys  and 1  x  e lec tronic  garage door  key.  The t wo green 
tagged keys  are  for  the f ront  door  of  the house and the other  is  for  the rear  garage 
entrance door  i f  you need i t  -  for  the garage entrance door,  you have to  put  the key in  
the lock  upside down lol  -  wel l  i t  i s  Glastonbur y!

The rear  garage entrance door  needs a  good s lam,  with the handle  down to c lose i t  -  
we have new one on order.

GAR AGE DOOR REMOTE CONTROL -  

The green remote control  s imply  needs to  be pressed in  to  operate  the garage door  -  

PLEASE REMEMBER TO LE T THE DOOR GO FULLY UP BEFORE DRIVING IN/OUT
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G eneral

• The wi� net work Truespeed_546B5 is  and the password is  acpxfd15pf  -  there  is  a lso  
a  QRCo de  that  you can point  your  phone at  on our  website  and in  the house

• Depending on your  provider  there  may be l imited phone s ignal  and i t  might  be 
more e�ec t ive  to  use wi�  cal l ing

• Keys  for  the pat io  doors  to  the garden are  in  the lock  on the door
• Cushions  for  the pat io  chairs  are  in  the understa i rs  cupboard nex t  to  the k i tchen
• No smok ing or  vaping ins ide the house
• Please be quiet  bet ween 10pm and 8am
• The pr ivate  garden is  for  your  use.  I t  i s  south fac ing and gets  warm,  please take care  

of  your  sk in!  
• The access  to  the house is  e i ther  f rom the back door  at  the garage or  v ia  the garden 

gate  adjacent  to  garage.  There  are  some steps  down into the garden and again onto 
the pat io  and f ront  door

HOUSE RULES

A reminder  of  the ‘house rules’ as  on the AirBnB and Book ing.com l ist ing:  thank you for  
your  co - operat ion.

• Quiet  hours  22.00-08.00:  p lease be respec tful  of  our  neighbours.
• No par t ies,  no events  or  ex tra  guests  (which inval idate  our  insurance)
• No smok ing/vaping any where ins ide the proper t y
• Please leave the house as  c lean and as  t idy  as  i t  was  when you arr ived
• Al l  rubbish must  be put  in  the garage in  the appropr iate  bins
• Repor t  a l l  break ages  as  soon as  you can

Do gs

I f  you have come with your  beloved pooches,  p lease do not  a l low them upstai rs .  There  
are  t reats  avai lable  ( i f  they are  good!)  on top of  the f r idge.  Here  a lso  you wi l l  �nd poo 
bags,  p lease ensure you c lean up af ter  your  dogs in  the garden and place the poo bags 
in  the black  refuse bins  in  the garage.  There  is  a  spare  lead i f  you have forgotten yours.

Heating/hot  water

The heat ing and hot  water  are  run by the combi  boi ler  in  the lof t .  The hot  water  heats
as  you run the taps  and i t  may take a  few seconds to  run hot .  The heat ing has  a  
thermostat  v ia  Google  Nest ,  a  smal l  c i rcular  d isplay  in  the l iv ing room.  This  can be 
a l tered manual ly  by  touching the dia l .  However,  whi lst  we want  you to  be warm and 
cosy,  p lease do not  run the heat ing with the doors  and windows open.  Let ’s  a l l  th ink 
of  our  footpr int  on the planet .  Thank you.

E lec tricit y

I n  the event  of  a  power  cut  (unl ikely)  -  the t r ip  switches  are  in  the hal l  by  the f ront  
door.  Check here  �rst  i f  the e lec tr ic i t y  goes  o� and �ip  the switch up that  has  t r ipped.
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Kitchen

• Fr idge and smal l  f reezer.  P lease leave a lways  switched on.  Any food you leave 
behind wi l l  be  donated to  the many char i t ies  in  town that  help to  feed those less  
for tunate.   

• Fan ass isted oven.  The oven door  should be kept  s l ight ly  open when us ing the gr i l l .
• Ceramic  hob.  Please be aware that  the hob may remain warm af ter  you have �nished 

us ing i t .  
• Ex trac tor.  The switch for  this  i s  on the back wal l  near  the sockets.  P lease have the 

fan on when cook ing.
• Dishwasher.  Tablets  by  the s ink .  These a lso  contain  r inse  a id  and are  plast ic  f ree.
• Fi re  blanket .  
• Rubbish.  There  is  a  b in  by the f r idge.  The lef t-hand s ide is  for  anything that  cannot  

be rec ycled and wi l l  end up in  land�l l  ( let ’s  not  � l l  th is  one up! )   R ight  hand s ide for  
a l l  rec yclables,  g lass,  t ins,  fo i l ,  hard plast ic  &  paper.   Smal l  brown bin (under  s ink)  –  
food waste.  These can be emptied into the appropr iate  bins  in  the garage.

• Kett le  and toaster.
• Spare  tea  towels.  These are  in  the drawers  in  the k i tchen.
• CO alarm.  

Equipment.  We hope you �nd ever ything you need but  please ask  i f  there  is  something 
you require.

B athro om 

• Please open the window s l ight ly  af ter  us ing the shower  for  a  few minutes.
• The l ights  above the mirror  are  operated by a  switch to  the r ight-hand s ide of  the 

mirror.  P lease remember  to  switch i t  o� af ter  you’ve �nished admir ing yoursel f.  
• The towel  ra i l  warmed via  the heat ing system.  
• Spare  toi let  ro l ls  are  on the shel f  in  the bathroom.
• Please place sanitar y  produc ts  in  the bin  provided.
• An emergenc y k i t/ forgotten i tems are  avai lable  for  your  use.
• The bedside l ight  in  the second bedroom is  operated v ia  touch control .

Downstairs

• The �replace in  the lounge is  not  work ing. . . .  p lease do not  t r y  and l ight  a  �re !
• Smoke a larm on the wal l  in  the k i tchen,  des igned to  test  your  cook ing sk i l l s !
• I n  the conser vator y  at  the back the led l ights  are  operated by a  remote control .   

There  are  a lso  books  and games,  p lease leave them for  someone else  to  enjoy.
• T V with remote control  us ing Amazon T V.  
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T V

Use the LARGE remote to  turn the T V on (1)  and then press  the home button (2)  on the 
smal ler  AMAZON remote to  watch T V.

The on screen �rest ick  passcode,  i f  you ever  need i t  =  1204

1 -  c l ick  the on/o� button on the big  remote “1” to  turn on/o�
2 -  c l ick  the home button on the amazon remote “2” to  see the T V channels
3  -  i f  you cannot  see the program choices  -  c l ick  the source button “3” on the big  
remote and scrol l  down to HDMI- CEC as  shown below

Thats  i t !
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CHECKING OUT AND CLEANING
As we are  not  a  hotel  and total ly  re ly  on our  guests  to  t reat  our  hol iday home with 
respec t ,  to  leave i t  c lean and t idy  as  though i t  were your  own home.

Since the COVID pandemic,  we have ensured there  is  a  one -night  inter val  (minimum) 
bet ween each lett ing of  the house which a l lows for  thorough c leaning.  

• AS WE DO NOT CHARGE YOU A CLEANING FEE,  WE WOULD ASK THAT YOU LEAVE 
THE HOUSE AS CLEAN AND AS TIDY AS YOU FOUND IT  WHEN YOU ARRIVED -  
THANK YOU.

• There  is  a  box of  c leaning mater ia ls  under  the s ink  which you may �nd useful .
• There  is  a  vacuum cleaner  in  the understa i rs  cupboard.  
• We do not  use toxic  c leaning produc ts,  and a l l  our  produc ts  are  re�l lable.   
• P lease leave any used towels  on the bathroom �oor.
• i f  there  are  any break ages  -  p lease let  us  k now stra ight  away.

Please put  a l l  rubbish and rec ycl ing in  the appropr iate  bins  in  the garage

• r insed plast ic/t ins/foi l /aerosols/  tetra  packs  –  blue bag 
• paper/card –  black  crate
• food waste  (please use rec yclable  bag)  –  large brown food waste  bin  and
• bott les  -  green crate

Checkout is  by 11am 

• When you leave,  make sure  keys  have been lef t  in  the Key Safe  and advise  us  of  
break ages,  damages or  malfunc t ion of  equipment.

• I f  you have any suggest ions  or  need equipment  that  would improve your  stay,  
p lease just  let  us  k now.

• Final ly,  posit ive  feedback and recommendat ions  of  p laces  you have enjoyed 
grateful ly  received on AirBnB or  Book ing.com.  

Thank you.

I f  you exper ience any problems or  i ssues  please get  in  touch and we wi l l  a lways  do our  
ver y  best  to  help

Our  mobi le  numbers  are  (Samantha)  +44 7768 020269 or  (K hush)  +44 7557 911911
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USEFUL INFORMATION

The fol lowing ac t iv i t ies  are  a l l  within  a  �ve -mi le  radius :  

Walk ing

A wonder ful  net work of  paths  across  the Mendips  and Somerset  Levels ,  access ible  f rom 
your  door  –  walk ing lea�ets/maps are  avai lable.

Cycl ing

Quiet  countr y  lanes  with easy  r ides  on the Levels  or  more strenuous r ides  across  the 
Mendips  & Cheddar  Gorge ( ToB)  fame!

G olf  

Three nearby courses :  Wel ls  (6  mi les) ,  Mendip (9  mi les)  and Is le  of  Wedmore (7  mi les)

Swimming and indo or sp or ts

Leisure  centres  avai lable  in  Street ,  with  an outdoor  pool  avai lable  in  the summer.  

Bird watching

RSPB Nature  Reser ves  at  Westhay,  Ham Wal l  and Shapwick Heath.  You wi l l  �nd the 
famous star l ing murmurat ion’s  f rom Oc tober  to  March ish  !  Not  to  be missed.

G liding

Mendip Gl id ing Club (Draycott )  

Horse r iding

Ebbor lands ( Wookey Hole) ,  Tynings  Farm (Char terhouse)  and Burcott  

Park Run

Street  hosts  a  park  run which is  f ree  and provided by volunteers.  I t  i s  at  Strode col lege 
Spor ts  centre  BA16 0AB.  
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Days O ut

G lastonbur y

• Glastonbur y  Tor
• Glastonbur y  Abbey
• Chal ice  Wel l
• Glastonbur y  H igh Street  –  a  unique shopping exper ience!
• Ham Wal l  and Shapwick Heath Nature  Reser ves  (RSPB)
• M ontacute (20 mi les  South)  
• S omerset  Rural  L i fe  Museum

Wells

• Wel ls  Cathedral
• B ishop’s  Palace and G ardens
• Vicar ’s  C lose
• Wel ls  and M endip Museum
• Wookey Hole  Caves
• Ebbor  Gorge
• M arket  days  on Saturday and Wednesday

Shepton M allet  and b eyond

• East  S omerset  R ai lway at  East  Cranmore
• M ontigo Resor ts  Spa Char l ton House
• Longleat  House and Safar i  Park
• Stourhead (25 mi les  East )
• Hauser  & Wir th  (15 mi les)

Cheddar and b eyond

• Cheddar  Gorge and Caves
• Thatchers  Cider  Shop and The R ai lway I nn,  Sandford

Weston sup er  M are

• Beaches  
• Weston Sand Sculptures  (Summer)
• Grand Pier
• Hel icopter  Museum
• Sand Bay

B ath,  Bristol,  Frome & many other  attrac tions  
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Days O ut

Taunton and b eyond (M any choices  –  this  is  a  selec tion)

• The Museum of  Somerset
• Hestercombe G ardens
• Vivar y  Park
• Wi l low and Wetlands Vis i tor  Centre
• Pony trek k ing on the Quantocks
• Cooper  Associates  Somerset  Count y  Cr icket  Ground
• Towpath on Br idgwater  and Taunton Canal
• Woodlands Cast le
• West  Somerset  R ai lway f rom Bishop’s  Lydeard to  M inehead
• Dunster  Cast le  and Watermi l l
• Coler idge Cottage and Coler idge Way,  Nether  Stowey
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Shopping and Eating O ut

G lastonbur y

• M orr isons,  Tesco,  Co - op,  Aldi ,  Ear thfare  (  for  a l l  th ings  organic  & healthy)
• M arket  Days  –  Tuesdays,  Town hal l  &  St  Dunstan’s  car  park  

Street

Clark ’s  Vi l lage –  fac tor y  out lets  of  a  few dozen wel l -k nown stores  /  brands.

Lo c al  Pubs and Restaurants

We have tr ied to  keep up with developments  but  advise  phoning or  check ing the 
websites  of  those l i s ted below.

The Q ueen of  Cups  -  BA6 9JJ  (01458 831255)  10-12 Nor thload Street ,  Glastonbur y.  

Execut ive  Chef  and owner,  Ayesha K ala j i ,  ser ves  her  own interpretat ion of  M iddle  
Eastern dishes  –  as  seen on Masterchef  The Profess ionals  2023 where she reached the 
quar ter  �nals .  https : //queenofcups.co.uk/

Fara  -  The Old Pol ice  Cour t ,  Benedic t  st reet ,  Glastonbur y.   

Ser ves  Brunch 8-4pm Thursday –  Tuesday.  Brunch with a  t wist……. amazing ser v ice  & 
cocktai ls ! !  https : //w w w.instagram.com/fara .glastonbur y/

The P yramid Café  -  15A H igh St ,  Glastonbur y  BA6 9DP 

https : //pyramidcater ing.co.uk/  Dedicated vegan café !

Hundred M onkeys Café  -  https : //w w w.hundredmonkeyscafe.com/ 

Watch the wor ld  go by as  you eat  del ic ious  homemade food,  M ix  no Evi l ,  Cook No Evi l ,  
Eat  No Evi l ! !

My Fine Deli  -  H igh Street  Glastonbur y

as  cafes  go one of  the happiest  sta� around!  https : //my�nedel i .com/

Tamburino Vi l lage  -  H igh Street  -  Street

authent ic  I ta l ian cuis ine run by I ta l ians  –  Buoniss imo !  https : //tambur ino.co.uk/

Pizza Express  -  Street  H igh  -  Street  –  you k now what  i t  i s  !
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Eating O ut

Wells

The O live Tree  -  BA5 2RR (01749 673866)  Sadler  Street .  Opened September  22.  Thurs,  
Fr i ,  Sat  lunch & dinner.  Weds & Sun lunch only.  

The G o o d Ear th  -  BA5 1SY Pr ior y  Road:  

ver y  wel l - regarded vegetar ian restaurant  and café.  

Ro ot  -  BA5 2SE (01749 672887)  Sadler  Street :  

recent ly  opened by Josh Eggleton ( The Pony Group)  and Luke Hassel l  ( The Stor y  
Farms/Val leyfest ) ,  a  s ister  restaurant  to  Root  Br istol .  Vegetable  focused shar ing plates  
(a l though �sh/meat  a lso  on the menu) .  Lovely  v iews to  the Cathedral  f rom the back .  
Open lunch & dinner  Weds to  Sun.

The Fountain I nn  -  BA5 2UU (01749 672317)  

G astro  pub near  Wel ls  Cathedral .

Twent y O ne Café and Kitchen -   BA5 2RF (01749 675993) :  

attrac t ive  sett ing in  the Market  Place.

The Bishop’s  Eye  -  BA5 2RB (01749 679431) :  

wine bar  with  cold platters ,  attrac t ive  sett ing in  the Market  Place.

Ask  -   BA5 2RB (01749 677681)  Market  Square :  

Pizza  & pasta .

Da Luciano  -  BA5 2DJ (01749 675884)  Broad Street :  

Pizzas.  

Thai  D ragon  -  BA5 2RR (01749 675757)  Sadler  Street
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Eating O ut

Wedmore

The Swan  -  BS28 4EQ (01934 710 337)  Cheddar  Road:  

good food.

G o dney

Shepp ey I nn  -  BA5 1RZ (01458 831594) :  

open s ix  days,  c losed Monday and at  6 .30pm on Sundays  –  ver y  popular  ‘quirk y ’ gastro  
pub on the Levels :  r ivers ide terrace,  modern food menu,  quite  l ively.  Under  new 
management.  Good reviews.

Mudgley

Ro ger Wilk ins’ Cider  B arn  -  BS28 4TU (01934 712385) :  

c loses  1  pm on Sundays  –  as  featured on Jamie Ol iver ’s  Great  Br i ta in ;  enjoy Roger ’s  own 
c ider  and cheese,  s i t t ing in  the orchard or  the yard.  An exper ience!

Pilton

The Crown  -  BA4 4EA (01749 890300)  Conduit  Square,  Pi l ton.  

Recent ly  refurbished with a  new restaurant ,  bar  area ,  games room and garden.  Open 
Weds to  Sat  12 noon –  11pm,  Sundays  12 noon –  10pm.  Closed Mondays.  K i tchen c losed 
Tuesdays  but  �sh and chip van in  car  park .

Blagdon

Yeo Valley Canteen  -  BS40 7YE (01761 461425) .  

Open Tues  –  Fr i .  Brunch,  cake,  co�ee bet ween 9am to 11.00am,  no book ing needed.  
Lunch is  ser ved f rom 12.30pm and tables  need to  be booked in  advance.
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Eating O ut

The Yeo Valley O rganic  G arden  -  BS40 7SQ 

(which is  open Thurs,  Fr i  &  Sat  f rom 11th Apr i l  2023 to  the end of  Oc tober  f rom 10am to 
5pm) is  a lso  stunning and is  s i tuated bet ween Blagdon and Ubley (not  at  Yeo Val ley  
Canteen) .  I t  has  i ts  own café  ser v ing morning co�ee,  l ight  lunch and af ternoon tea .  Pre  
book ing required.

Chew Valley L ake -  Chew M agna

The Pony  -  Chew Val ley  BS40 8TQ (01275 332627)  

outs ide of  Chew Magna.  Former ly  The Pony and Trap,  now re - opened fol lowing a  three 
year  refurbishment.  The chef  i s  Josh Eggleton.  Restaurant  open Weds to  Sat  lunch & 
dinner.  Sunday lunch ever y  second Sunday (events  permitt ing)  12.00 –  4 .00pm.  Specia l  
events  on some Saturdays  & Sundays  (see website) .

L az y Lobster  -  5D South Parade,  Chew Magna,  Br istol ,  BS40 8SH (01275 333996)  

Tuck into the ver y  best  tapas  st y le  seafood dishes  in  the South West  

B ear  & Swan  -  BS40 8PR (01275 331100)  South Parade:  pub with good food.

Pelic an I nn -   BS40 8SL (01275 331777)  South Parade:  busy pub with ver y  good food.

Bruton

M att ’s  Kitchen  -  51  H igh Street ,  Bruton BA10 0AW (01749 812027)  Thurs,  Fr i ,  Sat  
evenings  only.  BYOB.  Book ing essent ia l .

Osip  -  25  K ingsett le  H i l l ,  Hardway,  Bruton BA10 0LN 01749 987277 

@osiprestaurant  info@osiprestaurant .com  M ichel in  1*  Closed Mondays.  Book ing 
essent ia l .  Excel lent  but  pr icey.  Menu du jour  at  lunch (£95) .  S ix  or  n ine course  tast ing 
menu at  d iner  (£125) .

The O ld Pharmac y  -  3  H igh street ,  Bruton BA10 0AB (01749 813111) .  

Wine bar,  b istro  and grocer y  store.  Weds –  Sun:  breakfast  &  lunch:  9am -  3pm.  Dinner  
6pm -  10 .30pm.

At the Chap el  H igh Street  -  Bruton BA10 0AE  (01749 814070) .  

Open ever y  day for  breakfast ,  lunch and dinner.  Smal l  p lates,  mains,  pasta ,  p izza .


