
 BOS/CAM/SEL/THI/VAS  

Towel Warmer 
FITTING INSTRUCTIONS 
Before assembly please read these instructions carefully and retain for future reference. 

 

 

The Product 

This Towel Warmer is designed for use with a wet central heating system and is suitable for systems with a working 

pressure of up to 8 Bar pressure. We recommend that the towel rail is fitted by a qualified 

professional and in accordance with local and national building regulations. The Towel Warmer 
can also be set up for dual fuel heating (Central Heating and Electric) if required. 

Installation: Hanging the Towel Warmer 

WARNING: In order to avoid a hazard for very young children, this appliance must be installed 
so that the lowest heated rail is at least 600mm above the floor in accordance with (IEC 60335- 

2-43/AI:2006) 

Ensure there is no electrical wiring, telephone cables, water pipes, or gas pipes beneath the 
surface where you intend to locate the Towel Warmer. Ensure that the wall is sufficiently strong 

to carry the weight of the Towel Warmer when filled with water. 

Please check that you have all the wall bracket fitting components as detailed below and in fig 1 

4 x wall plugs 

4 x M8 bolts 
4 x M4.5x 40 screws 

4 x brackets legs 

4 x bracket inserts 

4 x M5 grub screws 
1 x M8 Allen key 
1 x M5 Allen key 

1 x Bleed key 

Step 1: Using the 4 x M8 bolts and Allen key fix the wall brackets (legs and inserts) to the rail 

as shown in Fig 2. 

 

Step 2: While holding the rail in the desired wall position, mark the bracket position using a 

pencil. Note: If the pipe work has already been installed, screw the valve tails into the bottom of 
the rail using some PTFE tape and connect the tails to the radiator valves before marking the 
bracket positions above. 

 

Step 3: Remove the Towel Warmer from the wall and drill a hole in the centre of the marked 

bracket position before inserting the wall plugs. Screw the bracket inserts into the wall as 

shown in Fig 3. 

 

Step 4: Slide the Towel Warmer brackets over the bracket inserts (as shown in Fig 4) and 

secure them using the grub screws. Check all screws are tight and the Towel Warmer is secure 
on the wall. 

Bleeding the Towel Warmer 

To bleed the Towel Warmer use the bleed key by slowly turning the bleed valve on the back 
upright (Top of the Towel Warmer) until you can hear air escaping. Once water begins to come 

out of the bleed valve, quickly tighten the screw. Warning: DO NOT LEAVE THE BLEED SCREW 
OPEN AND UNATTENDED AS THIS COULD LEAD TO WATER LEAKING. 

Cleaning the Towel Warmer 

Any hard scrubbing or scratching to the product surface will result in damage to the surface of 

the Towel Warmer. The use of any cleaning products which contain acid or corrosive agents will 
also damage this product. For best results use a cream cleaner. Cleaning should be done using 

a damp soft cloth. 
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